
9-1-1 CALL ANSWER CENTRE SERVICE CONTRACT

THIS AGREEMENT (the "Agreement") is made effective as of January 1, 2026 (the "Effective Date") 

BETWEEN: 

AND: 

WHEREAS: 

NORTH ISLAND 9-1-1 CORPORATION 

(the "NI9-1-1 Corp") 

E-COMM EMERGENCY COMMUNICATIONS FOR BRITISH COLUMBIA INCORPORATED

("E-Comm") 

(each a "Party", and together, the "Parties"} 

A. The Comox Valley Regional District, the Strathcona Regional District, the Regional District of Mount

Waddington, the Regional District of Alberni-Clayoquot, the Regional District of Nanaimo, the qathet

Regional District and N9-1-1 Corp have entered into a shareholder agreement under which the

Nl9-1-1 Corp provides emergency communications services;

B. E-Comm has been providing primary 9-1-1 call answer services for 9-1-1 calls originating on the Legacy

9-1-1 Service to the Nl9-1-1 Corp;

C. Pursuant to a federally mandated initiative to modernize Canada's 30-year-old 9-1-1

telecommunications technology network, the Legacy 9-1-1 Service is anticipated to be replaced by a

Next Generation 9-1-1 ("NG9-1-1"} telecommunications technology network;

D. E-Comm is working on the transition to NG9-1-1 and that transition and its related costs are anticipated

to come into effect during the term of this Agreement; and

E. The Parties wish to enter into this Agreement to set forth the terms and conditions by which E-Comm

will continue to manage and operate a call answer centre and provide Legacy 9-1-1 and/or transition

to and implement NG9-1-1 primary call answer services to Nl9-1-1 Corp and, through N9-1-1 Corp to

each of the Comox Valley Regional District, the Strathcona Regional District, the Regional District of

Mount Waddington, the Regional District of Alberni-Clayoquot, the Regional District of Nanaimo, and

the qathet Regional District.

NOW THEREFORE THIS AGREEMENT WITNESSES that, in consideration of the premises, the mutual covenants 

and agreements set forth in this Agreement and for other good and valuable consideration (the receipt and 

sufficiency of which are hereby acknowledged by each of the Parties), the Parties hereby agree as follows: 

1. INTERPRETATION

1.1 Defined Terms. In this Agreement: 

C2026-042-DS-500-NOl 9 l 1. 





































Digitally signed by Nancy 
Blair 
Date: 2026.06.11 14:43:03 
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